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COMMUNITY 
HEALTH NEEDS 
ASSESSMENT



Introduction
Founded in 1894, Humboldt Park Health is not-for-profit hospital deeply committed 
to serving the Humboldt Park community, ensuring access and delivering high-
quality, compassionate healthcare. We do so through strong partnerships with our 
patients and their families, employees, medical staff, and community 
organizations—both within and beyond the hospital’s walls.  Building on prior 
assessments, our 2025 CHNA reflects a continued commitment to a coordinated, 
community-driven approach to identifying and addressing health needs.  

Through this process, Humboldt Park Health, identified and prioritized key health 
needs within the communities we serve for the 2025–2027 implementation period. 
Moving forward, Humboldt Park Health will continue to work closely with trusted 
community partners to leverage existing resources, strengthen partnerships, and 
implement strategies that address the most pressing health needs of our 
communities.
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Our Hospital
Humboldt Park Health is dedicated to offering the best care for the community. We are a 200-bed 
safety-net hospital, as well as a full-service professional building with a clinic, two mobile health 
units (physical & dental) and our new Wellness Center that opened in January of 2025. Humboldt 
Park Health has an array of medical services that are available, including emergency, acute care, 
surgical, outpatient clinics, Women’s Care Center, GI lab and endoscopy, internal medicine, detox 
and substance abuse, inpatient and outpatient behavioral health, cardiology and respiratory, 
imaging, wound care, family medicine and pediatrics, rehabilitative and corporate health services. 
Humboldt Park Health serves the following communities: Humboldt Park, West Town, East Garfield, 
West Garfield, Austin, Belmont Cragin, Hermosa, Logan Square, Avondale, Irving Park, Portage Park, 
and Dunning. 

Humboldt Park Health is committed to providing high-quality clinical programs and services that 
respond to the evolving health needs of the communities it serves. Existing programs are monitored 
for opportunities to adjust based on the needs of our patients, while new programs are 
continuously reviewed for possible added services that the community needs. To support this 
commitment, Humboldt Park Health conducts a Community Health Needs Assessment (CHNA) 
every three years, informed by both primary and secondary data sources. This process ensures that 
community health programs, investments, and resources are strategically focused on the most 
significant health needs as identified by community members and stakeholders, and are aligned 
with Humboldt Park Health’s mission, clinical services, and strategic priorities.
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Our Mission and Vision

Mission
Humboldt Park Health is committed to advancing health equity and 
providing high-quality and compassionate healthcare services by 
partnering with patients and their families, our employees, medical 
staff, and the communities we serve.
Vision
Humboldt Park Health is the healthcare provider of choice for our 
communities and caregivers. We strive to be best in class for clinical 
care, service excellence and employee engagement by following our 
guiding principle, “Equity Begins at Home.”
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Values

Humboldt Park Health leaders, employees and medical staff commit to the following set of values:
RESPECT Supporting all members of our health care team and maintaining the dignity of our patients. 
EMPATHY We acknowledge the lived experiences of our patients, their families and our colleagues’ and provide support to 

meet their needs.
EXCELLENCE Quality of care is free from harm, allows timely access to services, follows best practices, and incorporates our 

patients’ treatment preferences. Humboldt Park Health commits to providing ongoing opportunities for professional 
development, competency training, and skill building for staff.

INTEGRITY We are accountable, professional, honest and transparent in all elements of care.
INCLUSIVITY We intentionally incorporate cultural competency, creating a safe and welcoming environment into all areas of the 

hospital.
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At Humboldt Park Health, our mission includes a strong commitment to improving the health of the communities we serve. In 
addition, the Community Relations Department and Health Equity Committee at Humboldt Park Health work to establish and foster
communication between the Hospital and surrounding communities. The department interfaces with a broad range of non-profit, 
business and community organizations to support initiatives that improve the well-being of the community, addressing health 
services access, food insecurity, digital equity, transportation insecurity, immigration crisis, and affordable housing issues with our 
community partners. Members of the community relations staff regularly attend community meetings, health fairs and community 
events. As a result, they facilitate health-related programs to meet community and patient needs.



CLINICAL
SERVICES

• Intensive Care Unit

• Emergency Department

• Telemetry Unit

• Medical Surgical Unit

• Cardiac Cath Lab

• Laboratory

• Behavioral Units 
and Outpatient Services

• Medical Stabilization Unit

• Hospitalist Program

• Family Medicine Residency 
Program

• Labor and Delivery

• Level II Nursery

• Wound Care Program

• Infusion Center
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AMBULATORY SERVICES
Behavioral Health 

including IOP Cardiology Chiropractor

Diabetes 
Education Dermatology Endocrinology

ENT Gastroenterology Infectious 
Disease

Nephrology Neurology Neurosurgery

Ophthalmology Orthopedics Pain 
Management

Podiatry Pulmonology Urology
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Humboldt 
Park Health
Partnerships

• Collaborative Bridges
• Wellness West
• Infant Welfare Society
• Near North
• Oak Street Health
• Cook County Health

oNeonatology
• Prime Care
• PCC
• IBCCP Partner for participating health organizations
• Chicago Public Schools
• Chicago PD
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WHO WE
SERVE

These zip codes encompass twelve community areas in Chicago. 

Humboldt Park, West Town, East Garfield Park, West Garfield Park, Austin, Belmont 
Cragin , Hermosa, Logan Square, Avondale, Irving Park, Portage Park, Dunning.

Humboldt Park Health primarily serves ten zip codes in the City of 
Chicago: 60612, 60622, 60618, 60624, 60639, 60642, 60647, 

60651, 60641, 60634.

Humboldt Park’s community, as defined for the purposes of the 
Community Health Needs Assessment includes each of the 

residential Zip Codes that comprise the hospital’s Primary Service 
Area (PSA).
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RACE & SOGI Data 2024-2025
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SOGI Data 2024-2025
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Country of Origin 2024-2025
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Language 2024-2025
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Education Status 2024-2025
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Veteran Status 2024-2025
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Organ Donor Status 2024-2025
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PATIENT INSURANCE MIX

https://healthcarereportcard.illinois.gov/hospital/101257
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Community Services/HPH Partnerships 
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Illinois MANG Application – CSC –HPH 

• An Illinois MANG (Medical Assistance – Non-Grant)
application is completed for uninsured patients who may 
qualify for Medicaid but are not receiving cash 
assistance.

In the hospital, CSC staff:

• Screen patients for Medicaid eligibility

• Collect required demographic and income information

• Submit the application through the Illinois ABE system

• Assist with documentation and follow up as needed

Purpose:
To help eligible patients obtain Medicaid coverage and 
reduce uncompensated hospital balances.

Humboldt Park Health

CSC Activity and MANG Approval Rate

Calendar Accts Applications MANG Accts Approval

Year Reviewed Submitted Approved Rate

2022 5,546 1,567 885 95.2%

2023 6,110 1,535 797 96.2%

2024 7,101 2,037 962 89.5%

2025 7,108 2,040 1,267 96.8%

2026 559 126 65 90.8%

Total 26,424 7,305 3,976 94.3%

Calendar Year 2022 through December of 2026



SDOH and 
Strategic 
Plan
The impact of factors such as housing, food 
access, socioeconomic status, education, 
medical access, social support, and safety 
have been well documented as key 
influencers of a patient’s health and response 
to treatment.



INPATIENT POSITIVE 
SCREENINGS
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AMBULATORY 
POSITIVE SCREENINGS
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ACTION PLAN
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Initiatives

As a "Safety Net Hospital," we have focused on mitigating inequities for many years including the 
following initiatives.

o Patient transportation to/from medical appointments.
o Patient clothes closet
o HPH Monthly Food Pantry in conjunction with the Greater Chicago Food Depository
o Partnership with Community organizations for aid with Housing.
o Financial aid for those in need.
o A foundation for community projects which include the Dental and Medical Mobile Vans
o Annual Toy and Coat drive for the Children in the Community
o Land donation for veterans' housing.
o Health fairs and the use of social media for community support.
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• 24.2% of Humboldt Park residents are food insecure 
(2020 Chicago Health Atlas)

• USDA-designated low-access census tracts (food 
desert) 

• Higher-than-average poverty and SNAP participation 
compared with Chicago overall

• Common access barriers
• Cost of healthy foods
• Transportation gaps for seniors
• High convenience-store reliance in some areas

• Sources: USDA Food Access Research Atlas; Chicago Health Atlas; Chicago Department of Public 
Health; Chicago Food Equity Council; Chicago Department of Planning and Development.26
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HPH Food Pantry 
Collaboration 

with 
The Greater Chicago 

Food Depository
Intended Impact: Improves equitable access to nutritious food, 
supports chronic disease management, enhances post-hospital 
recovery, and reduces nutrition-related health disparities while 

strengthening community nutrition supports for vulnerable 
populations.

Equity Support: Addresses food insecurity as a social determinant of 
health by improving fair access to nutritious food for underserved 

patient populations.

Goal: Provide consistent, equitable access to nutritious food for food-
insecure patients, families, and seniors through a free, once-monthly 

hospital-based pantry that supports recovery and chronic disease 
management.
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Food Pantry Participants

Majority of participants residing within the 10 
zip codes Humboldt Park Health Primarily serves

60622 Humboldt Park

60622 
Belmont 
Cragin

60651 
Humboldt & 
Austin

60647 
Logan 
Square
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Race & Ethnicity 
• 64% Identify as white Hispanic
• 14% Identify as Black or African American
• 12% are nondisclosed
• 8% identify as White non-Hispanic
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Age of Participants
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Food Pantry Number Served

Decline beginning 
in November 
following incident 
with Homeland 
Security and food 
pantry occurring 
outside of regular 
schedule for the 
holidays.



HPH Wellness Center : 
Bridging the Gap 

between Health and 
Wellness



Humboldt Park Health Wellness Center 
State-of-the-Art Wellness 
Center
45,000 Square Feet 

Center providing:

• Wellness Education

• Rehabilitation Services

• Mind-Body Integration

• Fitness Center Programming
o Group Fitness Classes
o Personal Training
o Aquatics Programming
o Kids Club

• Lap Pool & Therapy Pool

• Cardio Equipment, Strength 
Equipment & Indoor Running Track

• Community Rooms & Green Roof 
Space
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WELLNESS CENTER CLINICAL PROGRAMMING

Bridging the gap between Humboldt Park Health Hospital and the Wellness Center.
o Rehab Services
o Chronic Disease Management Programs
o Community Education Classes
o Nutritional Counseling
o Weight Management Programs
o Mental Health and Wellness Initiatives



WELLNESS CENTER SERVICES
Rehab Services

• Physical Therapy
• Aquatic Therapy
• Occupational Therapy
• Speech Therapy

Community Education
• Nutrition Education 
• Public Health Fair & Wellness Summit
• Housing Education 
• Movement and Meditation journaling workshop
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FIT AND STRONG PROGRAM

Developed in collaboration with research partners including the Rush 
University Medical Department and University of Illinois Chicago, Fit and 
Strong is an evidence based physical activity and behavior change program 
designed for older adults with lower extremity osteoarthritis. 

Fit and Strong features 90-minute sessions—60 minutes of combined 
aerobic, strength, and balance exercise, followed by 30 minutes of education 
on managing arthritis and adopting an active lifestyle.

Goal: To improve joint stiffness, pain, and lower body function, while 
increasing confidence to maintain a long-term active lifestyle.

Effectiveness: Proven to increase physical activity levels, with benefits lasting 
up to 12 months.
The program is offered at no charge to participants, led by certified 
instructors and is suitable for community settings, with high participant 
retention rates.
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ACCESS FOR ALL
SLIDING SCALE DUES STRUCTURE

Gross Household 
Annual Income

Adult Individual
Partner or Parent/Child   (2 

memberships)
Family Membership

(Up to 5 memberships)
$71,000 and up 
(Regular Rates) $ 85.00 $128.00 $170.00
$45,500 - $70,000 $59.50 $89.60 $119.00
$30,000 - $45,499 $34.00 $51.20 $68.00
$15,000 - $29,999 $17.00 $25.60 $34.00
Below $15,000 *Please contact Wellness Center Director for joining options 

At Humboldt Park Health (HPH), our mission is to advance health equity and ensure that the Wellness Center is accessible to the entire Humboldt Park community, 
regardless of socioeconomic status. To support this mission, we offer financial assistance for memberships to qualifying applicants.

Program Details
Eligibility Requirements: Financial assistance is available to applicants whose total household income $70,000 and below per year, based on a predetermined HPH 
income sliding scale. This program is designed to make wellness resources available to individuals and families who might otherwise face financial barriers.
Required Documentation, Processing Time, and Payment: To apply, you must provide proof of annual household income, such as your most recent W-2, tax return, Social 
Security statement, and/or retirement fund statements for all individuals in the household included in the application. Review of application and proof of income may take up to 
3 business days to process. You will be contacted when your application is approved to visit the Wellness Center to complete your membership application. Your first month’s 
dues will be collected in full at time of joining and a valid credit card or checking account must be added to the primary member’s account at time of joining. 

Application for Membership Financial Assistance
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Affordable Housing 
Next Project : 



COMMUNITY PORCHES
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Humboldt Park Health 
Advancing Health Equity
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HPH Health Equity Plan Framework

48



49



Percentage of Patients with All 5 Domains Screened
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Percentage of Patients with at least 1 Domain Screened
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Collection of 
patient-level data 

and review for 
missing/inaccurate 

information

• DAILY SAFETY HUDDLES 
• LEADER ROUNDING
• AUDITS – INTERDISCIPLINARY
• QI PROJECTS – QUARTERLY MEETING
• IT – DATA INTEGRITY
• BCA REPORTING
• RL SYSTEM FOR ANY ISSUES
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Patient Experience FY24/25
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Action Plan: Leader Patient Rounds

• Introduced in January 2026
• Each leader assigned was 3-4 patient rooms to round on each day 

during the work week
• Leaders address and escalate issues immediately in real time
• Leaders meet biweekly for the Patient Experience Committee and 

discuss issues addressed and trends on the units
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Patient Experience by Language
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Patient Experience by Race
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Patient Experience by Ethnicity
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Patient Experience FY 25/26
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Incidents of Discrimination & Bias
Patient Experience Review

Data Sources Reviewed:
• Grievance and complaint log
• Patient experience surveys
• Event reporting system

Findings:
• No Identified events
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Language Line Utilization 2024-2025
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Employee Demographics (HCEDC.03)

(HCEDC.03): Organizations 
may discuss the collection of 
data from staff and leaders 
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Culture of Safety Survey

To support Health Equity the organization conducted a safety culture 
survey to assess staff experience and identify factors that may 
impact equitable care delivery.

Key Findings:
• 80% of staff rate patient safety as GOOD to EXCELLENT
• 78% report strong teamwork and support during high 

workload
• 75% report comfort speaking up about safety concerns
• 75% report active communication and discussion of 

errors
• 73% report leadership engagement in patient safety

Health Equity Relevance:
• Strong communication and teamwork 

support consistent and timely care delivery
• Staff willingness to speak up supports early 

identification of patient needs
• Leadership engagement supports 

organizational focus on safe and equitable 
care

Results will be used to guide ongoing efforts to support equitable care delivery and staff engagement
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Diabetes, Hypertension & 
Obesity



CHICAGO 
ATLAS: TOTAL 
POPULATION 

LEADING 
CAUSES OF 

DEATH
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Diabetes Rates
2022-2023 2023-2024
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Diabetes Mortality Rate
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Diabetes Mortality 
by Race and 

Ethnicity 
2000-2023
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Diabetes
Related 

Mortality 
by Gender
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Chronic Dx 
Outpatient By 

Race & 
Ethnicity 

2023-2025
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Humboldt Park Health
Diabetes Demographics 2024 - 2025

74



Humboldt Park Health
Obesity Demographics 2024 - 2025
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Hypertension 
Rates
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Understanding Disparities at HPH
Use Case: HBA1C Screening

253

2832

135

41

94

Breakdown by Ethnicity

Hispanic or Latino/Spanish Latin American/Latin, Latino Mexican

Not Hispanic or Latino Patient Declined Puerto Rican

81% 75% 78% 70% 76% 77%

19% 25% 22% 30% 24% 23%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Hispanic or
Latino/Spanish

Latin
American/Latin,

Latino

Mexican Not Hispanic or
Latino

Patient Declined Puerto Rican

Screening by Ethnicity
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Understanding Disparities at HPH
Use Case: HBA1C Screening

187

109

6

253

28

Breakdown by Race

White Black Asian Other Patient Declined
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Understanding Disparities at HPH
Use Case: HBA1C Cancer Screening

364

216

3

Breakdown by Language

English Spanish Patient Declined

77% 77%
67%

23% 23%
33%
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80%

90%

100%

English Spanish Patient Declined

Screening by Language
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RADIOLOGY IMPROVING ACCESS TO 
DIAGNOSTIC IMAGING



IMPROVING DIAGNOSTIC CAPABILITY
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IMPROVING DIAGNOSTIC CAPABILITY
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IMPROVING DIAGNOSTIC CAPABILITY
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HOW ARE WE ADDRESSING BREAST 
CANCER DISPARITIES IN OUR 

SERVICE AREA?

ACCESS TO CARE



92



93



BREAST CANCER SCREENING RATES

2023-20242022-2023
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BREAST 
CANCER 

SCREENING 
RATE
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Female breast 
cancer mortality 

rate
per 100,000 female 

population
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Expanding Access to Screening Mammography
Demonstrating Growth in Preventive Care Access and Early Detection

• Mammography volume increased 48% from FY24→FY25 and 93% since FY23.
• Increased screening supports earlier cancer detection and improved outcomes.
• Growth reflects expanded patient outreach, improved scheduling access and hours, and reduced barriers to care.
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Serving the Uninsured

IBCCP Partnerships 
Illinois Breast Cervical Cancer Screening Program
We have partnered with the following IBCCP 
organizations to expand access to annual 
preventive services for uninsured women.

• Equal Hope
• Near North
• Erie Health Clinics
• PCC – Wellness West
• Infant Welfare Society
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WOMENS HEALTH EVENTS
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MAMMOGRAPHY 
DEMOGRAPHICS 
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HPH Rates of 
Breast Cancer 
Detection

Year High Risk
Patients

Confirmed
Cancer

Detection
Rate

2024 43 6 14%

2025 45 14 31%
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City of Hope Cancer Center and 
Humboldt Park Health Unite to Expand 

Cancer Care on Chicago’s West Side

“We are excited to announce that Humboldt Park 
Health and City of Hope are now collaborating to 
offer expanded onsite oncology support. This 
allows patients to begin their cancer journey 
promptly and close to home with trusted 
physicians who are experts in their field"
-Jose R. Sanchez, president and CEO of Humboldt 
Park Health.

https://www.cityofhope.org/locations/chicago/newsroom/press-releases/coh-and-humboldt-park-
health-unite-to-expand-cancer-care-on-west-side
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COMING SOON : LUNG 
SCREENING PROGRAM

LOW DOSE LUNG CT FOR CANCER 
SCREENING
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Chicago Bridge ED MOUD Program
Dr. Qi Charles Zhang



Fentanyl - Driving Overdose Deaths
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Humboldt Park Health
Opioid Overdose and Use Demographics
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Patient First
Offer low-barrier access to treatment and resources directly 
from the Emergency Department

Culture of Care
Signs and staff in the hospital invite conversations about drug 
use and patient goals for positive change

Care Navigation
Patients will be connected with local community care
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Heroin Overdose Reporting
Meeting

February 20, 2026
Humboldt Park Health



Agenda

• Background on heroin trends and recent data visualizations
• IDPH steps

• Data analysis-Syndromic + EMS
• Review toxicology – SUDORS 
• Hospital discussions
• Infographic

• Discussion with Hospital representatives
• Perspectives on patient population
• Coding Procedures

• Default process
• Confirm Full Admit/Working/Final types
• Data used to assign diagnosis codes (Triage notes? EMS narrative / transfer paperwork)

• Toxicology performed / potential for testing
• Clinical procedures
• Benefits to heroin vs. fentanyl/opioid diagnosis for treatment resources? 
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Syndromic Surveillance at IDPH
Automated Hospital Visit data

• Acute care hospitals (185) and free 
standing EDs (4)

• All ED visits and Inpatient visits 

• Every 15 minutes

• IDPH collects data – sFTP, MIRTH 
processing to database, linkage with 
Master Patient Index

• Fulfills mandator opioid overdose 
reporting in ED-annual hospital 
validation

Keep in mind

• Identifiable, including any free text

• Real-time

• All-cause

• Sensitive diagnosis codes/conditions

• IDPH suppression policy applies

• Data for public health surveillance 
purposes

• Secure storage of line level data

Local / IH
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National Trends
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Recent CDC OD2A dashboard
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Recent CDC OD2A dashboard
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HPH Data

• 762 in 2025 heroin overdoses
• 15% of heroin overdoses in IL from 

HPH
• Majority are from diagnosis code, 

not chief complaint
• 41 both
• 615 ICD-10 code
• 85 SNOMED code
• 21 chief complaint only

• Assumed patient report using 
“heroin” reference
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Objectives

• Explain this national view
• Focus on IL story

• Century of drug use
• heroin evolution 
• Images / video 

• Dynamic visuals that link to data
• Historic (deaths (EMS?)
• Toxicology (Spatial)

• Clarify that “heroin” might be a 
mistake in perception
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Next Steps at IDPH on data

• Disclaimer on the IDPH Overdose Dashboard
• Link SUDORS toxicology with the ED heroin overdose
• Expand drug-checking software
• Share CDPH wastewater.
• CDC temporary removal of heroin and fentanyl overdose data
• Participate in SUD prevalence estimate study (U KY)
• Analyze CDC updated data on the proportion of Heroin OD nationally
• Hospital meeting –higher heroin OD reporters
• Tell the story behind the data

125



OVERVIEW OF UPCOMING PROGRAMS

EMPLOYEES 
CERTIFIED FOR 
INTERPRETING 

WEIGHT 
MANAGEMENT 

PROGRAM

LDCT – LOW DOSE 
LUNG SCREENING 

PROGRAM

LGBTQ+ –
PHYSICIAN 

EXTENDED HOURS

MRI BREAST AFFORDABLE 
HOUSING

ADULT DAY 
SERVICES

EXPANSION OF 
BEHAVIORAL 
HEALTH OUT 

PATIENT CLINIC

EXPANDING 
TRANSPORTATION 

SERVICES

EQUITY IN MOTION 
(CHRONIC STROKE 
EXERCISE CLASS )

OUTPAIENT 
BEHAVIORAL 

HEALTH CLINIC 

NEW URGENT 
CARE CLINIC 
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